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5,523 migrants and asylum
seekers assisted with
accommodation
(this includes IOM Temporary Reception
Centres, centres managed by the State and
NGOs)

1,754 migrants and asylum
seekers outside of centres
provisional number tracked by DTM in pilot
exercise

5 Temporary Reception
Centres fully operational

h
ASSISTED: 26,000

130%

TARGETED: 20,000

Data collection exercise on migrants’ presence conducted in coordination with SFA, in USC location.
© IOM 2021

SITUATION OVERVIEW
Last week’s joint pilot data collection exercise which was conducted
together with the Service for Foreigners’ Affairs (SFA) was
implemented by IOM Bosnia and Herzegovina (BiH) staff in 76
locations throughout 4 Cantons to collect information on the
number of migrants and asylum seekers present in the country who
have previously not been accommodated or registered in any official
Temporary Reception Centre (TRC).
The findings show that Afghanistan (42%) and Pakistan (29%) are the
two nationalities with the highest number of persons outside of
TRCs in BiH (other nationalities include Morocco, Algeria, Islamic
Republic of Iran, Iraq, Papua New Guinea, Syrian Arab Republic,
Palestinian Territories, Somalia, and Sudan). Out of 1,754 migrants
(provisional number as a result of the data collection exercise)
without accommodation in TRCs, 1,535 reported that they entered
BiH from Serbia, 218 from Montenegro, and 1 from Croatia. Gender
disaggregated data show that most migrants outside TRCs are men
(1,528), followed by boys (69), women (43), and girls (20), while for
94 cases the gender is unknown.
IOM in close coordination with the local authorities in Una Sana
Canton (USC), including the SFA, and with the support of the
European Union and other donors, continued its day-to-day
operations in the reception centres, while following the COVID-19
prevention protocols and guidelines.
Prevention measures for COVID-19 continued to be implemented in
accordance with recommendations from the Public Health Institute.
All confirmed COVID-19 cases from TRC Borici were transported

by ambulance to the USC Health Centre for x-ray and additional
laboratory analysis. All confirmed cases remained under mandatory
quarantine in the designated spaces within the centres, and the
situation is kept under control, with IOM and partner agencies
closely monitoring migrants and asylum seekers’ health conditions.
Furthermore, starting from 20 March, the authorities of the Sarajevo
Canton announced new prevention measures with a curfew from
9:00 PM to 5:00 AM - with only grocery stores, pharmacies and gas
stations open for the next 15 days.
During the reporting period, humanitarian actors on the ground
expressed concern on the recently imposed restrictions by the
municipal authorities, that limits them in providing assistance to
migrants outside formal accommodation in certain locations. This
meant that IOM and partners were not able to distribute food and
non-food items (NFIs) in these particular locations or provide other
assistance as needed.
Finally, the IOM Chief of Mission, visited PC Lipa on 24 March
together with Mirsad Buzar, Deputy Director of the Service for
Foreigners' Affairs (SFA), and Saša Kecman, Advisor to the Minister
of Security (MoS) in BiH, and discussed the current situation on
COVID-19 challenges, including the ongoing works and
improvements of the camp. The following day, the IOM Chief of
Mission visited PC Lipa with the Head of the Delegation of the
European Union to BiH and European Union Special Representative
Banja Luka Office, Stefano Donati.
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a CAMP COORDINATION AND CAMP
MANAGEMENT (CCCM)

Door to door distribution of PPE to migrants in TRC Usivak © IOM, 2021

j SHELTER AND NON-FOOD ITEMS (NFI)
IOM together with partners, continued to provide technical support
to SFA in PC Lipa. During the reporting period, the Technisches
Hilfswerk (THW) started to repair six offices and one sanitary
container which were damaged during the fire of 23 December in
ETC Lipa. IOM provided SFA with cleaning materials, hand sanitizers,
personal protective equipment (PPE), gloves, disinfection liquid, etc.
and transferred 50 mattresses and bedsheets from the central
warehouse to PC Lipa. Matresses will be used for the new isolation
tent in case the number of migrants and asylum seekers increases.

During the reporting period, CCCM coordination meetings were
organized in the TRCs with all partner agencies including SFA, to
effectively coordinate humanitarian assistance provided by all
partners. In TRC Sedra, IOM and DRC agreed to organize additional
meetings with migrants and asylum seekers’ community
representatives to update them on the ongoing COVID-19 situation
and reiterate the importance of following preventive measures. IOM
and DRC discussed about the possibility to move migrants residing at
the ground floor to other rooms due to issues with moisture and
leakage, which could lead to additional health issues. In TRC Usivak,
main points discussed were Caritas to inform partners about the upcoming NFIs donation and to suggest how to increase children’s
involvement in additional activities at the centre’s Social Corner; and
UNICEF to launch formal primary education for the centre’s children
and informal educative workshops for Unaccompanied and
Separated Children (UASC).
Furthermore, on 20 March, migrants and asylum seekers in Blazuj
and Sedra centres celebrated Nowruz, the Persian New Year. IOM
provided juices and sweets to migrants who gathered for the event,
in compliance with COVID-19 preventive measures.

In TRC Miral, informational posters on COVID-19 preventive
measures were placed throughout the centre. In TRC Blazuj and
Sedra, IOM distributed protective masks that were donated by
Danish Refugee Council (DRC) for migrants, while in TRC Usivak,
IOM organized door-to-door distribution of PPEs.
In TRC Ušivak, a double container donated by “A drop in the
Ocean” organization, was positioned in the centre and will serve as a
multimedia classroom for the organization’s activities, where IT
courses will be held. Furthermore, IOM staff installed curtains at the
IOM Social Corner to increase privacy of migrants when activities are
held, such as Zumba classes for women.

# of NFIs distributed: 19,099
# of people assisted with NFIs: 1,659

Joint action with migrants to clean the creek close to TRC Usivak © IOM, 2021
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WATER, SANITATION, AND HYGIENE (WASH)

On 22 March, to mark World Water day, TRC Usivak organized a
joint action with migrants to clean the creek that flows through the
TRCs. TRC Blazuj also organized a joint cleaning action of the
centre’s area and the nearby surroundings, together with migrants
and the local community. In TRC Borići and Miral, additional

disinfectant dispensers were installed throughout the centres.

# of people assisted with laundry services: 1,800
# of laundry bags washed: 1,668
Zumba for migrant women in Social Corner with UNFPA support © IOM 2021
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FOOD AND NUTRITION

IOM and partners (Red Cross in Una-Sana Canton/Salakovac; and
Pomozi.ba in Sarajevo Canton) continued to support the provision
of three meals in all TRCs. In PC Lipa, Red Cross Bihac and USC
supported the provision of food. In order to increase vitamin intake
of COVID-19 positive cases, IOM will ensure distribution of
additional fruits to those in isolation.

# of meals distributed: 55,151

Non-food items distributed during outreach thanks to Czech Republic © IOM

measures, outreach teams increasingly distributed PPE such as, face
masks, gloves, disinfection gels, and cleaning tools to migrants residing
in squats.

Migrants preparation for Nowruz celebration in TRC Sedra © IOM 2021

OUTREACH ACTIVITIES
IOM/Red Cross outreach teams continued to provide food and NFI
packages, PPE, and information on Assisted Voluntary Return and
Reintegration (AVRR) options to migrants residing in informal
accommodation in Una Sana Canton daily. The NFIs included
clothes, hygiene items, sleeping bags, backpacks, shoes, jackets, and
raincoats. IOM/Red Cross outreach teams continued to transport
identified families and UASC from informal accommodation to family
centres whenever possible. To contribute to COVID-19 prevention

In addition to regular NFIs, on 21 March, IOM/Red Cross Outreach
team distributed 376 winter clothing kits, containing gloves, socks,
hat, long shirt, long underpants, donated by Humanity First
organization.

# of food packages distributed: 3,496

# of Hygiene items and NFIs distributed: 1,604
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SAFETY AND SECURITY

Security situation in all TRCs is under control and efforts are
increased to monitor those in isolation and COVID-19 quarantine
areas in order to prevent exits before the isolation period is over.

MAIN GAPS
In the short term, main gap is funds to cover expansion of TRCs,
which are overcrowded, causing difficulties to abide by COVID-19
prevention measures, and funds for construction and running costs
for the new TRC Lipa. Other gaps continue to be food assistance
and procurement of NFIs.
In the medium to long term, main gaps are capacity building of
authorities in screening, processing, managing accommodation and
solutions for migrants, to contribute to the overarching goal-the
State to take full ownership of the response, while ensuring the
rights of migrants and asylum seekers are upheld. Furthermore,
although a pilot data collection exercise of migrants presence outside
the centres was undertaken in the last week, further support is
needed to firstly systemize this activity to be able to continue at least
once a month and to include other components related to further
knowledge on migrants needs and vulnerabilities.

SFA and IOM with Representative of the EU in Banja Luka in PC Lipa © IOM
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