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CAMPCOORDINATIONAND CAMP MANAGEMENT (CCCM)

PROTECTION

SHELTER& NFIs

FOOD & NUTRITION

HEALTH

WATER, SANITATION& HYGIENE

SAFETY& SECURITY

EDUCATION& LEISURE

V The centre is managedand coordinatedby SFA/IOM. Receptionand

registrationby SFAin coordinationwith IOM. WeeklyCCCM meetings

organizedby IOM.

V A CommunityRepresentativesCouncilmeetingis held regularlyensuring

the centreȗspopulationparticipationin the overall management. The

FeedbackandComplaintmechanismisin place.

V IOM sitecoordinatorand/ormigrantprotectionassistantsare presentat

the site 24/7. ThecentreȗsInfo Point is operationaleverydayproviding

updatedinformationon theavailableservicesin thecentreandoutside.

V Interpretersfor Arabic, Pashto,Farsi,Punjabi,Urdu, Bengali,Spanish,

French,Turkishprovidedby IOM, DRC, MDM, BHWI, UNFPA,World

VisionBiH.

V Interventionsto ensurehumanrightsandpsychosocialwellbeingof migrants

througha participatory,systematic,andholisticapproachby IOM.

V Healthrelatedprotectionmonitoringby DRC.

V Legalaid includinginformationon accessto asylum,legalcounsellingand

representationprovided by UNHCR/VałaPrava BiH. Identificationof

potentialasylumseekersduringthereceptionby SFA,UNHCR/BHWI.

V GBV prevention and response,psychosocialsupport and assistanceto

survivorsandpersonsat riskof GBVprovidedby UNFPA, BHWI; GBV,PSS

casemanagement,empowermentsupportto GBVsurvivorsandpersonsat

riskby UNFPA.

V Childprotectionservicesfor UASC24/7 by UNICEF/WorldVision;

V Child FriendlySpace, mentalhealthpsychosocialsupport for childrenand

Mother/BabyCornerprovidedby UNICEF/WorldVision;

V Three mealsa day + two fruit snacksare preparedand deliveredby

IOM/Pomozi.ba, ensuringsufficientdaily calorie intake and nutritional

balance. BreastMilkSubstituteandcomplementarybabyfood providedby

IOM.

V Breastfeedingcounsellingand distributionof BreastMilk Substituteand

babysnacksin MBCby UNICEF/WorldVision.

V Dietarysupplementsprescribedby a gynecologistfor womenandgirlsat

riskaswellaspregnantwomenprovidedby UNFPA.

V Thecenterhas47 toiletsand36 showers.Genderseparatedfacilities.

V Laundrysystemis in place,providingservicesto all centerspopulation,

providedby IOM. Maintenanceandcleaningstaffby IOM. IOM took extra

measuresto ensureincreasedhygienepractices,e.g. disinfectiondispensers

wereput in severalspots.Pestcontrolmeasuresareregularlycarriedout.

V MotherandBabyWASHfacilityby IOM availablein thecentre.

V Policeofficers designatedby the Directorate for Coordinationof Police

BodiesBIHarepresentin thecentre24/7.

V Increasedsafety of personneland centres population by placingfire

extinguishers,firstaidkits,smokedetectorsandevacuationexitsby IOM.

V Supportto the inclusionof childrenaged6 to 18 in localprimaryschools

andvocationaltrainingby UNICEF/WorldVisionBiH.

V Non formaleducationactivities,includingforeignlanguagesandIT classes,

by UNICEF/WorldVision,UNFPA,BHWI, NCM IvanPavaoII-Caritas

BiH. Foreignlanguagelearningwith the AkeliusDigitalLanguagecourse

for allchildrenaged6 to 18 implementedby UNICEF/WorldVisionBiH.

V Social,creative,occupational,recreational,and sport activitiesby IOM,

World Vision BiH, UNICEF, UNFPA,Caritas,BHWI, and JRS. Social

Cornerby NCM IvanPavaoII-CaritasBiHandIOM.

V No NationFashionStudioby IOMȓcreativefashiondesignworkshops.

V Outdoor gymby World VisionBiH.
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V Primaryhealthcareandpsychosocialsupportprovidedby PublicHealth

Centres, supportedand coordinatedby DRC. Referralsto specialized

care, provided by DRC, transportationby IOM. Mental Health and

PsychosocialSupport(MHPSS)servicesprovidedby MdM/DRC/IOM.

V IOM in collaborationwith PublicHealth Centers and DRC provides

COVID-19vaccinationfor centerpopulation.

V EarlyChildhoodDevelopmentservicesin MotherBabyCornersupported

by UNICEF/World Vision. SRH services,referrals for specialized

gynecologicaland urologicalservices,MHPSSfor GBV survivorsby

UNFPA.

V Provision of shelter by IOM. Isolation and quarantine areas are established by 

IOM.

V IOM distributes NFIs (non-food items), and provides tailored NFI starting-

packages, including hygiene products, women-kits, and bedding 

includingregular re-fills. Provision of child specific NFIs and educational 

materials for children by UNICEF. Provision of dignity kits to women and girls 

by UNFPA.

V Wi-Fi supported by IOM.
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